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Condition and Quality

Value for money

Management

Communication

Care and Support

Condition and Quality

Value for money

Management

Relationships with others

Design of bedroom

20212017

Learning environment and Design of the bedroom are now seeing a higher correlation to satisfaction scores, but care and 
support are still important

2022

Condition and Quality

Value for money

Management

Learning environment

Design of bedroom



Proximity to place of study

Condition and quality of accommodation

Feels safe and secure

Availability of an en-suite

Budget/price

Top factors that influenced the decision on where to live (UK Total):



Condition and Quality

Management

Learning environment

Communication

Care and Support

Laundry services

The most likely aspect that students say is 

‘Worse than they expected’  (1 out of 5 
students)

The 2nd lowest rated aspect of student 

accommodation (only behind parking)

The 3rd most likely aspect of student 

accommodation they would want to 

improve for a higher rent (after 

bathrooms and kitchens) 

Factors influencing value for money scores:
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Expectation Gap Impact on Satisfaction

Gains from 

exceeding 

expectations

Losses from 

failing to meet 

expectations

Gains from 

exceeding 

expectations

Losses from 

failing to meet 

expectations

base = 42,789



• Rent inflation will massively out-strip grants, parental or personal 
income

• CPI hitting 10% will disproportionately hit lower-income groups 
including students

• Labour market outlook is uncertain – good for uni recruitment, not 
casual work

• Students worry about their parents’ finances as well as their own
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